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The bestselling author of The Loyalty Leap applies the principles of customer intimacy to a business-
to-business context.

Since the publication of New York Times bestseller The Loyalty Leap, Bryan Pearson’s customer loyalty
approach to marketing has changed the way many organizations use their customer data. Small coffee shops
and large corporations have applied the Loyalty Leap principles to effectively deliver mutual value to
customers. But many readers have asked the same question: “How can I apply these lessons in a business-to-
business context?”

While the principles outlined in The Loyalty Leap hold true whether the customer is an individual or a
business, the application of the Loyalty Leap steps can vary. While an individual might respond favorably to
one sales pitch, a large corporation with a complicated sales chain might respond very differently.

Drawing on his own experience and extensive research, Pearson helps B2B marketers avoid the pitfalls of
loyalty marketing to businesses. He helps marketers segment their market into small business, large
enterprise, and channel marketers, and explains how a customer loyalty plan can be adapted for each
segment. Sharing case studies of successful B2B loyalty initiatives from leaders such as American Express,
PHX, Teradata and Salesforce.com, he shows that B2B organizations can successfully take The Loyalty
Leap.

The Loyalty Leap for B2B is a practical guide that will help you cultivate loyalty among your business
customers.
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From reader reviews:

Lou Morton:

The ability that you get from The Loyalty Leap for B2B: Turning Customer Information into Customer
Intimacy (A Penguin Special from Portfolio) is the more deep you looking the information that hide inside
the words the more you get serious about reading it. It does not mean that this book is hard to know but The
Loyalty Leap for B2B: Turning Customer Information into Customer Intimacy (A Penguin Special from
Portfolio) giving you enjoyment feeling of reading. The writer conveys their point in certain way that can be
understood by means of anyone who read this because the author of this guide is well-known enough. That
book also makes your current vocabulary increase well. Therefore it is easy to understand then can go
together with you, both in printed or e-book style are available. We recommend you for having this specific
The Loyalty Leap for B2B: Turning Customer Information into Customer Intimacy (A Penguin Special from
Portfolio) instantly.

Kimberly Franks:

Playing with family in a very park, coming to see the sea world or hanging out with close friends is thing that
usually you might have done when you have spare time, then why you don't try issue that really opposite
from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you
are ride on and with addition info. Even you love The Loyalty Leap for B2B: Turning Customer Information
into Customer Intimacy (A Penguin Special from Portfolio), you can enjoy both. It is great combination
right, you still desire to miss it? What kind of hang-out type is it? Oh seriously its mind hangout guys. What?
Still don't buy it, oh come on its identified as reading friends.

Audrey Mack:

You could spend your free time to study this book this book. This The Loyalty Leap for B2B: Turning
Customer Information into Customer Intimacy (A Penguin Special from Portfolio) is simple to create you
can read it in the park your car, in the beach, train in addition to soon. If you did not have got much space to
bring the printed book, you can buy the actual e-book. It is make you simpler to read it. You can save the
book in your smart phone. And so there are a lot of benefits that you will get when one buys this book.

Carmine Caulfield:

A number of people said that they feel fed up when they reading a publication. They are directly felt the idea
when they get a half regions of the book. You can choose the actual book The Loyalty Leap for B2B:
Turning Customer Information into Customer Intimacy (A Penguin Special from Portfolio) to make your
current reading is interesting. Your current skill of reading expertise is developing when you such as reading.
Try to choose easy book to make you enjoy you just read it and mingle the opinion about book and studying
especially. It is to be first opinion for you to like to start a book and examine it. Beside that the reserve The
Loyalty Leap for B2B: Turning Customer Information into Customer Intimacy (A Penguin Special from



Portfolio) can to be your friend when you're truly feel alone and confuse in what must you're doing of the
time.
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