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Secur e your business success with this best-selling guide

Thinking about starting a new business? Searching for ways to run your small business better? This essential
reference covers everything any Australian or New Zealand small business needs to know, including vital
topics such as business planning and franchising, budgeting and GST, marketing and online sales.

- Find out what works for you — decide whether to start from scratch, buy an existing business or purchase a
franchise

- Build a business plan — develop a blueprint for business success with a winning business plan

- Develop amarketing strategy — find your unique selling point, build your brand and set sales goals

- Understand the importance of customer service — deliver beyond expectations, listen to customers and
transform complaints into sales

- Ramp up your management skills — understand your legal obligations as an employer, recruit the best
employees and build a great team

- Succeed online — develop awebsite, secure high rankings on the search engines and build online sales

- Keep your business profitable — understand Profit & Loss reports, manage profit margins and set budgets
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From reader reviews:
Nicole Garner:

Have you spare time for any day? What do you do when you have far more or little spare time? Y ep, you can
choose the suitabl e activity with regard to spend your time. Any person spent their own spare time to take a
wander, shopping, or went to often the Mall. How about open as well as read a book eligible Small Business
For Dummies? Maybe it is to be best activity for you. Y ou know beside you can spend your time with your
favorite's book, you can wiser than before. Do you agree with its opinion or you have other opinion?

Theresa Diaz:

The actual book Small Business For Dummies has alot of knowledge on it. So when you make sure to read
this book you can get alot of help. The book was written by the very famous author. The writer makes some
research prior to write this book. This particular book very easy to read you can get the point easily after
scanning this book.

Jeffery Bruce:

Areyou kind of hectic person, only have 10 or even 15 minute in your moment to upgrading your mind
expertise or thinking skill possibly analytical thinking? Then you are having problem with the book as
compared to can satisfy your short period of timeto read it because all this time you only find e-book that
need more time to be read. Small Business For Dummies can be your answer mainly because it can be read
by you actually who have those short spare time problems.

Dominique Rigney:

Isit you actually who having spare time after that spend it whole day by means of watching television
programs or just resting on the bed? Do you need something totally new? This Small Business For Dummies
can be the respond to, oh how comes? It's a book you know. Y ou are so out of date, spending your extratime
by reading in this brand-new erais common not a nerd activity. So what these publications have than the
others?
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