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|n Detail

Sure Step is afull lifecycle methodology to help you envision and deliver your Microsoft Dynamics
solutions portfolio. Maximize your Microsoft Dynamics investments and increase your efficiency to select,
sell, deliver, operate, and support your solution.

"Customer Success with Microsft Dynamics Sure Step” explains the architecture and content elements of the
Sure Step methodology, enabling you to successfully envision and deliver your Microsoft Dynamics AX,
CRM, GP, NAV, and SL solutions. Learn solution selling techniques and i mplementation lessons to
successfully engage with and foster customersfor life.

If you are an experienced practitioner but new to the Microsoft Dynamics space, or just getting into
ERP/CRM solutions, "Customer Success with Microsft Dynamics Sure Step” will arm you with resources to
deliver business solutions that meet or exceed the expectations of your customers.

Approach

"Customer Success with Microsft Dynamics Sure Step" is afocused tutorial of Microsoft Dynamics solution
envisioning and delivery, rather than a step-by-step guide into project management. It will equip you with
the tactics required to plan, align, and orchestrate your solution selling activities, aswell as help you to be
efficient, proactive, goal driven, and flexible in your Microsoft Dynamics engagements.

Who thisbook isfor

If you are involved in one or more of the roles stated below, then this book is for you:

- If you are a Project Manager, Engagement Manager, Solution Architect, or Consultant involved in
delivering Microsoft Dynamics solutions, this book will teach you how you can improve the quality of
your implementation with a consistent, repeatable process.

- If you are a Customer Project Manager, Subject Matter Expert, Key User, or End User involved in
selecting the right business solution for your organization and delivering the Microsoft Dynamics solution,
this book will help you determine how the method facilitates the delivery of a solution that is aligned to
your vision.

- If you are a Sales Executive, Services Sales Executive, Technical Sales Specialist, Pre-Sales Consultant, or
Engagement Manager involved in the sales of Microsoft Dynamics solutions, this book will help you to
understand how you can accelerate your sales cycle and bring it to a close.

- If you are the Customer Decision Maker, CxO, Buyer, or Project Manager who participates in the selection
process for your business solution needs, this book will show you how to determine how this process can
help your due diligence exercise and set the stage for a quality implementation of the solution.

- If you are a Change Management expert, this book will enable you to learn how you can help the customer
manage organizational change during the business solution delivery process, and/or help solution providers



adopt a process for selling and delivering solutions.
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From reader reviews:
Jessica Ball:

Baook isto be different per grade. Book for children right up until adult are different content. As we know
that book is very important for us. The book Customer Success with Microsoft Dynamics Sure Step was
making you to know about other understanding and of course you can take more information. It is extremely
advantages for you. The guide Customer Success with Microsoft Dynamics Sure Step is not only giving you
more new information but also to become your friend when you experience bored. Y ou can spend your own
spend time to read your book. Try to make relationship while using book Customer Success with Microsoft
Dynamics Sure Step. Y ou never experience lose out for everything should you read some books.

Robert Armistead:

Here thing why thiskind of Customer Success with Microsoft Dynamics Sure Step are different and
reputable to be yours. First of all examining abook is good but it really depends in the content of the usb
ports which is the content is as delicious as food or not. Customer Success with Microsoft Dynamics Sure
Step giving you information deeper and different ways, you can find any publication out there but thereis no
publication that similar with Customer Success with Microsoft Dynamics Sure Step. It gives you thrill
reading through journey, its open up your personal eyes about the thing which happened in the world which
is might be can be happened around you. It is possible to bring everywhere like in recreation area, café, or
even in your means home by train. For anyone who is having difficulties in bringing the branded book
maybe the form of Customer Success with Micrasoft Dynamics Sure Step in e-book can be your choice.

April Hannah:

Reading a publication can be one of alot of exercise that everyone in the world enjoys. Do you like reading
book thus. There are alot of reasons why people loveit. First reading a guide will give you alot of new
details. When you read a publication you will get new information mainly because book is one of various
ways to share the information or maybe their idea. Second, studying a book will make a person more
imaginative. When you reading through a book especially fiction book the author will bring you to definitely
imagine the story how the character types do it anything. Third, you are able to share your knowledge to
some others. When you read this Customer Success with Microsoft Dynamics Sure Step, it is possibleto tells
your family, friends and also soon about yours guide. Y our knowledge can inspire average, make them
reading a book.

Rose Davies:

Areyou kind of busy person, only have 10 or 15 minute in your moment to upgrading your mind skill or
thinking skill actually analytical thinking? Then you are experiencing problem with the book than can satisfy
your limited time to read it because this all time you only find e-book that need more time to be go through.
Customer Success with Microsoft Dynamics Sure Step can be your answer since it can be read by a person



who have those short extra time problems.
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