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A revolution has taken place in corporate communications in recent years. Democracy has arrived. The
ongoing expansion of the web - and above all social media - means the public now have the power to shape
the image and reputation of even the biggest businesses in giant public conversations. On social media
platforms, blogs, consumer websites, web forums and comment threads, ordinary people are taking the lead
in defining how businesses are seen by the outside world.
The entire corporate communications model has been turned on its head. Since its inception as a recognised
industry in the 1920s, corporate communications has relied on major advertising and marketing campaigns,
as well as traditional media relations and public affairs, to create the desired images of businesses. In short,
corporate communications was conducted by elites, amongst elites, at arms length from consumers. Now this
approach lies redundant.
The challenges posed by the new power of the public mean corporate communications increasingly
resembles political campaigning. In this world, as in politics, businesses must put the public first. They must
engage the public in the fast-moving, emotional, two-way conversation that is taking place around them.
Rather than seeking to be the only voice that defines them and the issues that matter to them, businesses have
to be the most influential and credible voice amongst many. They must become experts in public persuasion.
In 'Meet the People', communications consultant James Frayne explains what businesses can learn from
political campaigns to help them deal with these new challenges. Drawing on interviews with some of the
world's most respected political consultants and employing case studies of some of the most successful
campaigns down the years, Frayne reveals how the best campaigns operate as they engage public audiences
and shape the public's view, and shows how businesses can implement these techniques and strategies in
their corporate communications.
'Meet the People' is required reading for modern businesses that want to know how to lead the public
conversation that surrounds them and understand how effective political campaigns really work.
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From reader reviews:

Benjamin Aldridge:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite e-book and reading a book. Beside you can solve your problem; you can add your
knowledge by the book entitled Meet the People: Why businesses must engage with public opinion to
manage and enhance their reputations. Try to make the book Meet the People: Why businesses must engage
with public opinion to manage and enhance their reputations as your close friend. It means that it can to
become your friend when you sense alone and beside regarding course make you smarter than before. Yeah,
it is very fortuned in your case. The book makes you considerably more confidence because you can know
everything by the book. So , we need to make new experience and also knowledge with this book.

Larry Hunter:

This Meet the People: Why businesses must engage with public opinion to manage and enhance their
reputations book is not ordinary book, you have after that it the world is in your hands. The benefit you get
by reading this book will be information inside this publication incredible fresh, you will get info which is
getting deeper a person read a lot of information you will get. This particular Meet the People: Why
businesses must engage with public opinion to manage and enhance their reputations without we realize
teach the one who looking at it become critical in thinking and analyzing. Don't always be worry Meet the
People: Why businesses must engage with public opinion to manage and enhance their reputations can bring
if you are and not make your handbag space or bookshelves' come to be full because you can have it inside
your lovely laptop even mobile phone. This Meet the People: Why businesses must engage with public
opinion to manage and enhance their reputations having great arrangement in word and also layout, so you
will not sense uninterested in reading.

Ernest Keeler:

Meet the People: Why businesses must engage with public opinion to manage and enhance their reputations
can be one of your beginner books that are good idea. Most of us recommend that straight away because this
publication has good vocabulary that will increase your knowledge in vocabulary, easy to understand, bit
entertaining but still delivering the information. The article writer giving his/her effort to place every word
into satisfaction arrangement in writing Meet the People: Why businesses must engage with public opinion
to manage and enhance their reputations however doesn't forget the main point, giving the reader the hottest
and also based confirm resource details that maybe you can be among it. This great information can drawn
you into brand new stage of crucial pondering.

Andre Smith:

Reserve is one of source of expertise. We can add our expertise from it. Not only for students but in addition
native or citizen have to have book to know the change information of year to be able to year. As we know



those books have many advantages. Beside we add our knowledge, could also bring us to around the world.
Through the book Meet the People: Why businesses must engage with public opinion to manage and
enhance their reputations we can acquire more advantage. Don't that you be creative people? To be creative
person must choose to read a book. Simply choose the best book that appropriate with your aim. Don't
always be doubt to change your life at this time book Meet the People: Why businesses must engage with
public opinion to manage and enhance their reputations. You can more appealing than now.
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