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"Accountability" is a watchword of our era. Dissatisfaction with a range of public and private institutions is
widespread and often expressed in strong critical rhetoric. The reasons for these views are varied and
difficult to translate into concrete action, but this hasn't deterred governments and nongovernmental
organizations from putting into place formal processes for determining whether their own and others' goals
have been achieved and problems with performance have been avoided.

In this thought-provoking book, government and public administration scholar Beryl Radin takes on many of
the assumptions of the performance movement, arguing that evaluation relies too often on simplistic, one-
size-fits-all solutions that are not always effective for dynamic organizations. Drawing on a wide range of
ideas, including theories of intelligence and modes of thought, assumptions about numbers and information,
and the nature of professionalism, Radin sheds light on the hidden complexities of creating standards to
evaluate performance. She illustrates these problems by discussing a range of program areas, including
health efforts as well as the education program, "No Child Left Behind."

Throughout, the author devotes particular attention to concerns about government standards, from
accounting for issues of equity to allowing for complicated intergovernmental relationships and
fragmentation of powers. She explores in detail how recent performance measurement efforts in the U.S.
government have fared, and analyzes efforts by nongovernmental organizations both inside and outside of
the United States to impose standards of integrity and equity on their governments. The examination
concludes with alternative assumptions and lessons for those embarking on performance measurement
activities.
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From reader reviews:

Mildred Smith:

Reading a reserve can be one of a lot of activity that everyone in the world enjoys. Do you like reading book
and so. There are a lot of reasons why people like it. First reading a guide will give you a lot of new facts.
When you read a book you will get new information mainly because book is one of a number of ways to
share the information or their idea. Second, reading through a book will make you actually more imaginative.
When you studying a book especially fictional book the author will bring someone to imagine the story how
the character types do it anything. Third, you may share your knowledge to some others. When you read this
Challenging the Performance Movement: Accountability, Complexity, and Democratic Values (Public
Management and Change series), you can tells your family, friends and soon about yours reserve. Your
knowledge can inspire the mediocre, make them reading a reserve.

Paul Anderson:

The book untitled Challenging the Performance Movement: Accountability, Complexity, and Democratic
Values (Public Management and Change series) is the reserve that recommended to you you just read. You
can see the quality of the publication content that will be shown to you actually. The language that article
author use to explained their ideas are easily to understand. The copy writer was did a lot of research when
write the book, and so the information that they share to you is absolutely accurate. You also will get the e-
book of Challenging the Performance Movement: Accountability, Complexity, and Democratic Values
(Public Management and Change series) from the publisher to make you more enjoy free time.

Teresa Cook:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their down time with their
family, or their own friends. Usually they accomplishing activity like watching television, about to beach, or
picnic in the park. They actually doing same every week. Do you feel it? Will you something different to fill
your own free time/ holiday? May be reading a book is usually option to fill your no cost time/ holiday. The
first thing that you will ask may be what kinds of reserve that you should read. If you want to test look for
book, may be the reserve untitled Challenging the Performance Movement: Accountability, Complexity, and
Democratic Values (Public Management and Change series) can be fine book to read. May be it may be best
activity to you.

Virginia White:

A lot of people always spent their particular free time to vacation as well as go to the outside with them
household or their friend. Did you know? Many a lot of people spent these people free time just watching
TV, or even playing video games all day long. If you wish to try to find a new activity this is look different
you can read any book. It is really fun for you. If you enjoy the book that you read you can spent all day
every day to reading a guide. The book Challenging the Performance Movement: Accountability,



Complexity, and Democratic Values (Public Management and Change series) it is very good to read. There
are a lot of those who recommended this book. These people were enjoying reading this book. In case you
did not have enough space to bring this book you can buy the particular e-book. You can m0ore quickly to
read this book from the smart phone. The price is not very costly but this book has high quality.
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